Nottingham Cit
Tra spoﬁ Easyrider Citycard Adult by Direct Debit

Easyrider Citycard Adult

easgr ider £42.70 on the first of every month

If you need further help please contact us and we will

be happy to oblige. Phone 0115 9766 709, check out

our website at: www.nctx.co.uk or pop in and see us in

C.tNottinghamd the Travel Centre in the Old Market Square, Nottingham.
i
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To fill in your direct debit form you will need some of the information from your debit card and from your
Easyrider Citycard. A sample debit card and Easyrider Citycard are drawn below to help.
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Account holder(s) eference Number

Sort Code Your name

IMPORTANT

For bank purposes only, we also need a confirmation of identity. A photocopy of a gas/electric bill,
medical card or driving licence showing your name and address would be ideal. Please do not send
original documents as these are non-returnable.

CHECKLIST

|:| Have you enclosed a photocopy as proof of the Easyrider Citycard holder ID?
|:| Have you chosen the correct type of form?

To assist us in setting up your direct debit please ensure that you return your application before the
13th of the month e.g: form in before 13/09/09, first payment 01/10/09, form after 13/09/09, first
payment 01/11/09.

Once the form has been received, we will process it and advice you what to do by letter. In the
meantime please renew as usual, any adjustments will be made in the first direct debit payment.



Transport

Please fill in the whole form including official use box
using a ball point pen and send it to:

Direct Debit Department
Nottingham City Transport Ltd.
Lower Parliament Street
Nottingham

NG1 1GG

Name(s) of account holder(s)

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your bank or building society

To: The Manager Bank/building society

Address

Postcode

Reference

DIRECT
Debit

Instruction to your bank
or building society to
pay by Direct Debit

Service user number
o |4 8]0 5| 4]

FOR NOTTINGHAM CITY TRANSPORT LIMITED OFFICIAL USE ONLY
This is not part of the instruction to your bank or building society.

Easyrider Citycard Reference Number

Please fill in Easyrider Citycard Reference Number

Instruction to your Bank or Building Society

Please pay Nottingham City Transport Limited Direct Debits

from the account detailed in this instruction subject to

the safeguards assured by the Direct Debit Guarantee. |

understand that this instruction may remain with Nottingham

City Transport Limited and, if so, details will be passed
electronically to my bank/building society.

Signature(s)

Date

Banks and building societies may not accept Direct Debit Instructions for some types of account

This guarantee should be detached and retained by the payer.

required. Please also notify us.

The
Direct Debit
Guarantee

= This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits

= If there are any changes to the amount, date or frequency of your Direct Debit Nottingham City Transport Limited will notify
you 7 working days in advance of your account being debited or as otherwise agreed. If you request Nottingham City
Transport Limited to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

= If an error is made in the payment of your Direct Debit, by Nottingham City Transport Limited or your bank or building society,
you are entitled to a full and immediate refund of the amount paid from your bank or building society
- If you receive a refund you are not entitled to, you must pay it back when Nottingham City Transport Limited ask you to

= You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be
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